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Information about warranty & return. 
 
 
Guarantee: 
 
Dayclocks guarantees that the goods are free of substantial defects. 
Dayclocks guarantees a warranty of 12 months, provided the product is used according to the 
manual. 
Dayclocks can under no circumstances be held liable for any incidental, special or consequential 
damages of any kind, even if Dayclocks has been made aware of the possibilities of such damage. 
The liability of Dayclocks, if present, for defective goods is limited to replacement, repair or refund of 
the goods; this is decided by Dayclocks. 
 
 
Returns: 
 
You have the right to cancel your order up to 14 days after receipt without giving any reason. After 
cancellation, you have another 14 days to return your product. You will then be credited with the full 
amount of goods. 
If you use your right of withdrawal, you must return the product with all delivered accessories in the 
original condition and packaging. To use this right you can contact us via info@dayclocks.nl. We will 
return the purchase amount within 14 days after receipt of your return shipment, under the 
condition that the product has been received in good order. 
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Revocation form: 
 
Only complete this form and return it if you want to cancel the contract! 
 
1. I revoke our agreement regarding the sale of the following goods: 
_____________________________________________________ 
 
2. Ordered at: 
_____________________________________________________ 
 
3. Ordered on: 
_____________________________________________________ 
 
4. Order number: 
_____________________________________________________ 
 
5. Name Buyer: 
_____________________________________________________ 
 
6. Address Buyer: 
_____________________________________________________ 
 
7. Residence Buyer: 
_____________________________________________________ 
 
8. Reason for cancellation: 
_____________________________________________________ 
 
9. IBAN 
_____________________________________________________ 
 
10. Date: 
_____________________________________________________ 
 
11. Signature: 
__________________________________________________________ 
 

The goods must be returned within 14 days to: 

Dayclocks International B.V. 
To Service department, 
Singel 12c, 
7411 HV  Deventer 
The Netherlands 
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